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MEMORANDUM CIRCULAR No.^

Series of 2024

Subject: Protocol for the Conduct of Research Studies in DSWD Offices, Centers, and
Institutions, Amending Memorandum Circular No. 10, s. 2019

I. RATIONALE

In 2019, the Department issued the Memorandum Circular No. 10, series of 2019 or the 
“Protocol for the Conduct of Research Studies in DSWD Offices, Centers, and Institutions 
including Request of SWD Data/Information (DSWD Research Protocol)”, which abides by the 
requirements, timelines, and provisions of the Ease of Doing Business and Efficient 
Government Service Delivery Act of 2018 (Republic Act No. 11032).

Since then, the said protocol has been subjected to standardization, streamlining, and re
classification in compliance with the EODB Law’s requirement for standardization, streamlining, 
reengineering, digitization, and automation (SSRDA) of frontline and non-frontline services. 
Based on the series of consultations and workshops with the Field Offices, as well as the “Time 
and Motion Studies” conducted by the PDPB, the actual processing and waiting time in 
facilitating requests for both primary and secondary data varies from the prescribed turnaround 
time indicated in MC No. 10, s. 2019. This led to the re-classification of the DSWD Research 
Protocol from complex (five-day transaction) into a highly technical transaction that requires a 
maximum of twelve (12) days to execute. The re-classification also took into consideration the 
need for technical/specialized skills and/or training in properly reviewing and assessing 
research proposals and instruments/tools from external researchers.

Concurrently, the Department-wide commitment to adhere to the ISO 9001:2015 Standards 
also introduced several changes in the process, such as the digitization of transactions and 
monitoring mechanisms, new forms/ templates, reduction of signatories/ re-delegation of 
approval of requests and the use of a standardized Client Satisfaction Measurement Survey 
Form (DSWD-QMS-GF-005 and 005A).

The DSWD also abides by the provisions of Executive Order No. 2, series of 2016 or 
“Operationalizing in the Executive Branch the People’s Constitutional Right to Information and 
State Policies to Full Public Disclosure and Transparency in the Public Service and Providing 
Guidelines Therefor"’, which requires all government offices under the executive branch to 
make public all official records, data and information requested unless othenwise falls under 
any of the exceptions enshrined in the Constitution, existing law or jurisprudence. In response 
to this, the Department developed a Freedom of Information (FOI) Agency Manual (MC 1, s. 
2023). The said Circular sets out the rules and procedures that the DSWD would follow upon 
receipt of a request for access to information.

In light of the abovementioned modifications and process improvements, an amendment of
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