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SUBJECT GUIDELINES ON THE INSTITUTIONALIZATION OF THE 
FAMILY ASSISTANCE CARD IN EMERGENCIES AND 
DISASTERS (FACED)

I. RATIONALE

The Department of Social Welfare and Development (DSWD) is the lead agency for 
social protection. In addition, pursuant to Republic Act (RA) No.10121, also known as 
the Philippine Disaster Risk Reduction and Management (PDRRM) Act of 2010, the 
DSWD serves as the Vice-Chair for the Disaster Response Pillar of the National 
Disaster Risk Reduction and Management Council (NDRRMC). It leads to providing 
the appropriate response and early recovery interventions for disaster-affected 
families and individuals.

Through the years, the country has experienced adverse impacts of natural arid 
human-induced hazards. This includes the occurrence of Super Typhoon Yolanda in 
2013, which took landfall in nine (9) Regions, affecting 3,424,593 families. In 2016 
the Marawi Siege resulted in a long-term displacement affecting a total of 119,153 
families, or 98% of the total population of Marawi City.

In 2019, the novel coronavirus (COVID-19) spread across countries. The Philippines 
was gravely affected by the pandemic, which resulted in the loss of millions of lives, 
disrupted the country’s economy, and created secondary impacts on livelihood, 
education, and mental health.

The impacts of natural hazards and the pandemic posed a challenge to ^e Philippine 
Government in strengthening its existing mechanisms on disaster risk reduction 
(DRR) ensuring that families and individuals affected by disasters received timely 
and appropriate services. Considering good practices and lessons learned during 
massive disaster operations, a key component in implementing response and early 
recovery interventions is establishing a systematic data profiling and generation 
mechanism as baseline information for providing relief and early recovery services.

To date, the Disaster Assistance Family Access Card (DAFAC) is used to profile the 
demographic and socioeconomic data of disaster-vulnerable and disaster-affected 
families and individuals. The information gathered in administering DAFAC serves as 
a basis for providing services while avoiding duplication of assistance given a limited 
resource. It ensures the availability of disaggregated information by age and sex 
which is critical in designing and implementing social protection programs for 
Internally Displaced Persons (IDPs). Further, it aids in the identification of 
disaster-affected families and accounts for all interventions provided by the 
government and other stakeholders.

Given the continuous enhancement of the Department’s strategies in information 
management, the Department envisions a profiling strategy to be administered
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