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SUBJECT: GUIDELINES FCR THE AVAILMENT OF FIFTY PERCENT (50%) DISCOUNT ON
ELECTRICITY, WATER AND TELEPHONE CONSUMPTON OF SENIOR CITIZEN CENTERS,

RESIDENTIAL CARE FACILITIES AND GROUP HOMES FOR THE ELDERLY PER REPUBLIC
ACT NO. 9994

A. RATIONALE:

One of the priorities of the government has been to work for the improvement of the
plight of the senior citizens or the elderly in the country. This concern was further
demonstrated with the enactment of the Republic Act No. 9994 also known as “Expanded
Sshior Citizens Act of 2010" last February 15, 2010. Through this law, the elderly will be
accorded more privileges that they deserve.

To ensure that the elderly, specifically the abandoned, neglected, unattached, or
homeless senior citizens, will be cared for, privieges were also provided for the institutions
that cater to their needs in the law. An augmentation on the funds for operations of the
facilities such as the senior citizen centers, residential care facility or group homes were
granted by means of a cut on the electricity, water and telephone bills or specifically, a
50% discount on the said bills.

It is in the above context that the Department was mandated to lead the
implementation of Sec. & of RA 9994. For the smooth and instantaneous realization of the
said provision, these guidzalines are developed.

B. LEGAL BASES:

1. Republic Act No. 7994, otherwise known as "Expanded Senior Citizens Act of 2010",
An Act Granting Additional Beriefit and Privieges to Senior Cifizens, Further
Amending Republic Act No. 7432 of 1992 as Amended by Republic Act No. 9257 of
2003.

A

» Section 5 Social Services — at least fifty percent (50%) discount shall be
granted or the consumption of electricity, water and telephone by the
Senior Citize:ns Centers and residential/group nomes that are government-run
or non-sto=k, non-profit domestic corporation organized and operated
primarily for the purpose of promoting the well-being of abandoned,
neglected, unattached, or homeless senior citizens, subject to the guidelines
formulated by the DSWD".

2. Rules and Regulation Implementing Republic Act No. 9257, ofherwise known as “An
Act Granting Adaitional Benefits and Privileges to Sznior Citizens, Amending for the
Purpose of Republic Act No. 7432, otherwise knov/n as “An Act to Maximize the

Contribution of Senior Citizens fo Nation Building, Grant Benefits and Special
Privileges and for other Purpose™.



> Section 9 Support for Non-Government Organization (NGOs) - “Non-
governmental organizations or private volunteer organizations dedicated fo
the promotion, enhancement and support for the welfare of senior citizens
are hereby encouraged tfo become partners of government in the
implementation of programs and projects from the elderly”.

3. Republic Act 7876 otherwise known as An Act Establishing a Senior Citizens Center in
all Cities and Municipalities of the Philippines, and Appropriating Funds Therefore or
the Senior Citizens Center Act of the Philippines — this law provides for the
establishment of Senior Citizen Center which require the Local Government Units the
provision of administrative support and supervision and shall be administered,
managed and operated by the Federation of Senior Citizens Association of the

Philippines and cther non-government organizations and DSWD shall provide
technical assistance/supervision.

4. Republic Act No. 4373 amended by R.A. 5175 of 1965 - An Act to Regulate the
Practice of Social Work and the Operation of Social Work Agencies in the Philippines
and for other purposes i ®

a. Artficle IV, Section 23. - "No social work agency as defined herein shall
operate and be accredited as such unless it shall first have registered with the
Social Weifare Administration (now DSWD) which shall then issue the
corresponding registration certificate.”

b. Article IV, Section 25 — “The Certificate of Registration issued to any social
work agercy may be revoked if affer due investfigation, Social Welfare
Administration (now the DSWD) finds that it has failed fo perform the function
of social work agency or it has violated existing laws, rules and regulations”.

5. Executive Order 221 Series of 2003 (Amending Executive Order No. 15 series of 1998,
entitled Redirecting the Functions and Operations of the Department of Social
Welfare and Development)

> Sec. 2 Roles of the DSWD - (d) Licensor and accreditor of social welfare
development agencies and service providers.

> Sec. 3 Powers and Functions of the DSWD - (a) Set standards, accredit and
provide consultative services to institutions, organizations, and persons
engaged in social welfare activities and monitor performance of institutions,
organizaticns and persons engaged in social welfare activities, both puklic
and private.

C. COVERAGE AND APPLICABILITY

These guidelines apply to all accredited senior citizens centers, residential care
facilities and/or group homes that are government-run cr non-stock, non-profit domestic
corporation organized and operated primarily for the purpose of promoting the well-being
of abandoned, neglect=d, unattached, or homeless senicr citizens.

D. OPERATIONAL DEFINIION OF TERMS

1. Accreditation refers fo the process of providing official recognition to the social
welfare and development programs and services of the licensed agency after
meeting the minnmum standards set by the DSWD. It ensures that the delivery of
programs and services are within standards.



Group Home - a community-based living arrangement which is an alternative to
institutional care. It envisions responding to the needs of the senior citizens who have
been abandoned. have no families to return to or to whose reunification with family
is not suitabie and are assessed to be needing group living experience. The program
enables a minimum of é and a maximum of 10 clients discharged from resideéntiar

care facility to live together and manage their group living activities with minimal
supervision from the agency socicl worker.

Residential Care Facility - refers to a facility which provides twenty-four (24) hour
residential care services operated primarily for the purpose of promoting the weil-
being of abandored, neglected, unattached or horneless senior citizens. The facility
is accredited by th.e DSWD and serves a minimum of ten (10) clients.

Senior Citizen / Elderly - refers to any Filipino Ciiizen who is a resident of the
Philippines and who is sixty (60) years old or above. It may apply to senior citizens
with “dual citizenship" status provided they prove their Filipino citizenship and have
at least six (6) months residency in the Philippines.

Senior Citizen Center - refers to a place established with recreational, educaticnal,
health and sociai programs and facilities designed for the full enjoyment and
benefit of the senior citizens in the city or municipality and accredited by the DSWD.

Utility Service Providers (USPs) - the company or organization that provides water,
electricity and telephone services.

Social Welfare and Development Agency (SWDA) - refers fo a person, corporation
or organization, engaged in providing directly or indirectly social welfare services
and obtains its fincinces either totally or in part, from any agency or instrumentality of
the government cnd/or fromr: the community by direct or indirect solicitations and/or
fund drives and/or endowment.

E. OPERATIONAL GUIDEL'NES

8

Application. Quaiified SWDAs who are wishing to avail of 50% discount on the
electricity, water and felephone bills from the service providers shall apply in writing
to the Director of the DSWD Field Office (FO) whers the facility of the applicant is
located. The app ication letter should be supported by documentary requirements
as spelled outin ~nnex 1 and available at the DSWD FOs.

1.1. Applicants must meet the following critericc and submit the documentary
requirements enumerated hereunder:

1.1.1 Must have separate meters for water and/or electricity and telephone
line/s,  which bear the name indicared in the registration/license/
accreditation certificate.

1.1.2 On a twenty-four (24) hour basis, Residential Care Facilities must be
serving at least ten (10) senior citizens at a fime while Group Homes must
be serving at least six (6) senior citizens.

1.1.3 Certification from the DSWD-FO that the facility is being utilized solely by
the senior citizens and has been in operation for the last twelve months
(1 year) or more prior to application.

1.1.4 Photccopy of a valid Accreditation Certificate by the DSWD.
1.1.5 Crigiiial copy of the latest USP's bill.



1.1.6 Agency's plan on the utilization of the savings generated.
2. Assessment.

2.1 The DSWD FO, within five days upon receipt of the application and
documentary requirements, shall conduct a visit of the applicants premises
to validate and assess its eligibility for the discount.

2.1.1. If the assessment is favorable, DSWD FO will endorse the application  ic
the concerned office of the USP.

2.1.2. If the assessment is not favorable, DSWD FO will provide the necessary
technical assistance to the SWDA.

2.9 The DSWD FO shall inform the applicant of the result of the assessment in

writing within five (5) working days affer the visit whether their applicafion was
endorsed or nof.

23 A staff of the USP where the applicant is located in the area of coverage
shall conduct an agency inspection to validate the requirements within five
working days upon receipt of the endorsement.

2.4 The USP shall inform DSWD FO of the status of the applicant's request for the
discount within five working days after the conduct of the inspection.

3. Granting of the Discount. Upon approval of the request, the USP shall inform the
SWDA of the date of effectivity, copy furnished the concerned DSWD FO.

4. Validity and Grounds for Cancellation of the Discount. The discount shall be valid as
long as the cited criteria in section E.1. are being complied with. Conseqguently, the
following are the grounds for the cancellation of the discount, to wit:

4.1 The suspension, revocation or expiration of the SWDAS'
registration/license/accreditation issued by the DSWD.

4.2 Termination or Revocation of SEC registration.

4.3 Transfer of AVSWDA to another location that is outside the coverage of the
service provider/s.

4.4 Change of clientele/beneficiaries other than senior citizens.

F. INSTITUTIONAL ARRANGEMENT
1. NATIONAL COORD!NATING AND MONITORING BOARD (NCMB)

The board shall conduct a yearly assessment on the impact of the program on
the SWDAs' and their clients. Assessment would include the process of the
implementaiion and the benefits of the program on SWDAs and their clients.

2. DSWD- STANDARDS BUREAU (SB)
Submit to NCMB a consolidated semestral report on the SWDA's availment of

the 50% discount from the water, electricity and felephone Dbills every end of
the succeedaing month.

3. DSWD - FIELD OFFICE

3.1. Submit a semestral report to Standards Bureau status of implementation of the

program in the region taking account of the cmount saved by the SWDAs and
the utilization of the savings.



3.2. Visit and monitor a SWDA who have availed the privilege at least once a year.
A report should be submitted if significant findings such as non-opercation
and/or non-compliance with the criteria and standards are found out fifteen
days after the monitoring visit fo DSWD SB and the concerned USP.

3.3. Inform the USF_’ within 15 days after the effectivity of the revocation, suspension
or expiration of the accreditation and/or license certificate/s of the SWDAs
who are recipients of the discount.

3.4. Submit an annual report on the status of accreditation and license of agency-
beneficiaries to the service providers for their reference every end of the year
copy furnish DSWD SB.

4. SWDA

4.1. Submit a semestral report using the prescribed format (Annex 2) to include the
amount of budget saved and its utilization among others, fo be submitted
every first week of the succeeding month.

4.2. Include in their annual accomplishment report, regularly submitted to SB and/or
FO the ufilization of the budget saved from the discount that was granted 1o
the agency based on their submitted plan.

4.3. On the process of phasing out, the agency shall immediately inform the DSWD
FO and DSWD SB in writing, copy furnished the USP two-months prior to the
closing of the organization.

4.4. For agencies fransferring to another address within the USP's franchise area, the
agency shall undergo the same procedure in availing the discount. DSWD FO
and SB must be immediately informed a month after the transfer.

5. UTILITY SERVICE PROVIDER/S

The USPs must provide the DSWD-FO semestral report to be submitted every
one week of the start of the succeeding semester on the availment of the SWDAs of
the privilege to include the amount of the discount awarded.

H. EFFECTIVITY
This Administrative Order shall take effect immediately.

lssued this_Oth of November o010 gt Quezon City.

A

RAZON JULIANO-SOLIMAN
Secretary
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VYRNA H. R

NA H. REYES
Officer In-Charge

Records Unit



Annex 1
Application Form

Republic of the Philippines
Department of Social Welfare and Development

APPLICATION FOR ENDORSEMENT TO (name of service provider) TO AVAIL
50% DISCOUNT OF (ELECTRIC/WATER/TELEPHONE) CONSUMPTION
(Exclusively for Facilities Catering to Senior Citizens)

Date:

I. Application (Please check the appropriate box)

Type of Application: Applicant:
0, New Application O Senior Citizens Center
[0 Renewadl O Residential Care Facility

O Group Home

II. Identifying Information: .
1. Name of Agency | 2. Business Address:
3. Agency Head ‘ 4. Position Title/Designation
1 , .
5. Telephone/Cell phone/Fax 6. E-mail Address/ Welbsite
Numbers
7. Programs and Services (Brief 8. No. of Clients currently being served:

Description) (use separate Male
sheet as necessary)
Female

Total

9. Enumerate existing appliances/equipments being used. (Use separate sheet
if necessary)




Volume/Quantity Type of Electrical Load description
: Appliances/Equipments (kwh/megawaltts,
horsepower, stc.)

lll. Documentary Requirements

(Please attach the documentary requirements as follows)

a. For Senior Citizens Center b. For Residential Care Facility / Group
Home
1 Photocopy of valid DSWD | O Photocopy of valid DSWD Accreditation
Accreditation certificate and/or License certificate/s
[1 Latest (UTILITY SERVICE PROVIDER'S) | O Latest (UTILITY SERVICE PROVIDER'S) Bill
Bill (original) (original)

[J Plan of how the SCC intends to use | O Plan of how the SWDA intends fo use
the savings generated. the savings generated.

Name and Signature of Agency Head

Date




Annex 2
REPORT ON THE FIFTY PERCENT (50%) DISCOUNT ON ELECTRICITY, WATER
AND TELEPHONE CONSUMPTON OF SENIOR CITIZEN CENTERS,
RESIDENTIAL CARE FACILITIES AND GROUP HOMES FOR THE ELDERLY
Semester, CY

Name of Agency:
No. of Clients being served:

TOTAL AMOUNT OF SAVINGS SAVINGS UTILIZATION NQ. CLIENTS
GENERATED PER UTILITY SERVED
(based from the average amount
. of bills paid from the previous
months)

Water:

Electricity:

Telephone:

Prepared by:

Designation

Noted by:

Head of Agency



Annex 3
CONSOLIDATED REPORT ON THE FIFTY PERCENT (50%) DISCOUNT ON ELECTRICITY,
WATER AND TELEPHONE CONSUMPTON OF SENIOR CITIZEN CENTERS,
RESIDENTIAL CARE FACILITIES AND GROUP HOMES FOR THE ELDERLY

Semester, CY

Field Office
NAME OF UTILITY DISCOUNTED TOTAL SAVINGS
AGENCY (pls. check) AMOUNT UTILIZATION

SAVED

water | electricity | telephone

Prepared by:

Designation

Noted by:

Regional Director




