L.-J D SWD BIDS AND AWARDS COMMITTEE
SPECIAL ORDER NOS. 3291 AND 5106, SERIES OF 2019

Department of Social Weifare and Devslopment

BACSEC-GF-0004 | REV 01/ 08 NOV 2019

DRN:

SUBSCRIPTION TO IT HELPDESK SYSTEM FOR DSWD ENTERPRISE
(ITB No. GOP/20-DSWD-009)
03 JANUARY 2020 | 11:00 AM
OUS-DRMG Conference Room, Directors Dormitory, DSWD Central Office

MINUTES OF PRE-BID CONFERENCE
Attendance

Bids and Awards Committee (BAC):

1. U/Sec. Felicisimo C. Budiongan - Chairperson

2. U/Sec. Rene Glen O. Paje - Regular Member

3. Dir. Emmanuel P. Privado - Regular Member

4. OIC-Dir. Irene B. Dumlao - Alternate Member
5. Dir. Andrew J. Ambubuyog - Provisional Member

BAC Secretariat:

1. Ms. Oliva C. Arcaina - Supervising Administrative Officer
2. Mr. William V. Garcia Jr. - Administrative Officer V

3. Mr. Ramon M. Villareal Jr. - Administrative Officer V

4. Mr. Ramises B. Esteban - Administrative Officer 1lI

5. Ms. Marden D. Aquino - Administrative Assistant Ill

Others in Attendance:

1. Ms. Gemma N. Tolentino - Information and Communications
Technology Management Service (ICTMS)

2. Mr. Dennis S. Asuncion - ICTMS

3. Mr. Godfrey T. Gollayan - ICTMS

Prospective Bidder/s Present:
1. Mr. Kurt Giron - AG Datacom Phils., Inc.
Call to Order

The Pre-Bid Conference for the “Subscription to IT Helpdesk System for DSWD
Enterprise” was called to order at 11:00 AM by the BAC Chairperson, U/Sec.
Felicisimo C. Budiongan. He then introduced the members of the BAC, the BAC
Secretariat and the representatives from the End-user (Information and
Communications Technology Management Service). (Note: The other invited
observers were unable to aftend.) He also acknowledged the presence of
representative of the prospective bidder.

A copy of the Agenda is hereto attached, marked as Annex “A”, and made an integral
part hereof.
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Highlights of Discussion
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ITEM/ PARTICULAR

ISSUES/ CONCERNS /
DISCUSSIONS

AGREEMENTS/
ACTION REQUIRED

Procurement Guidelines | «

Ms. Arcaina (BACSec)
presented the procurement
guidelines for the information of
the prospective bidder.

Background of the |

Project

Ms. Tolentino (ICTMS) provided
the background of the project.
She stated that the helpdesk
system is a ticketing system
with the following purposes:

- to manage the complete life
cycle of IT tickets which will
results to timely completion
of the request with high
quality service

- to improve the Incident
Management which  will
result to reduce outages,
improve agent productivity
and meet SLAs

- to improve customer
satisfaction of the DSWD
employees

Largest | o
Contract

Single
Completed
(SLCC)

Mr. Giron (AG Datacom)
inquired if a bidder can submit
aggregate contracts for the
SLCC since the Approved
Budget for the Contract (ABC) is
too high. He mentioned that fifty
percent (50%) of the ABC is
difficult to comply.

Mr. Garcia Jr. (BACSec) replied
that the BAC cannot consider
aggregate contracts for the
SLCC since the project is not
that complex. He added that
other bidders may comply with
the requirement. He suggested
that the End-user review the

scope/ definition of similar
contract.
Ms. Tolentino (ICTMS)

mentioned that the SLCC is
defined as the deployment or
subscription to any helpdesk

system or ticketing system or |

End-user (ICTMS)
to review and clarify
its requirements for
the SLCC.

BAC shall issue a
supplemental/  bid
bulletin, if any,
regarding SLCC.
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| ) network  and  application |
monitoring system within the
last five (5) years.

e Mr Asuncion (ICTMS)
recommended that ICTMS
review the SLCC and check
whether to add more scope/
coverage. ‘

Preparation of Bid|e Ms. Arcaina (BACSec)
Proposals reminded the bidder on how to
prepare bid proposal and how to
accomplish the forms in the
Bidding Documents.

Deadline of Submission |« Mr. Garcia Jr. (BACSec)
and Reciept of Queries reminded the prospective bidder
and Clarifications that queries and clarifications
may be submitted to the BAC
Secretariat on or before
06 January 2020, 05:00 PM, in
writing or thru email at
bacsec@dswd.gov.ph or thru
fax at (02) 951-7116.

IV. Adjournment

Having no other matters for discussion, the Pre-Bid Conference was adjourned at

11:30 AM.
Prepared by: Noted b)"-
RAMISES B. ESTEBAN OLIVA C. ARCAINA
Admpistrative Officer III Supervising Administrative Officer and
Bids and Awards Committee Secretariat Officer-in-Charge, Bids and Awards

Committee Secretariat
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Department of Sceial Weltare and Development

ANNEX *_A_*
DSWD BIDS AND AWARDS COMMITTEE ol D
SPECIAL ORDER NOS. 3291 AND 5106, SERIES OF 2019 E — ‘4"3

BACSEC-GF-0002 | REV 01/ 06 NOV 2019

l PRE-BID CONFERENGE |

Subscription to IT Helpdesk System for DSWD Enterprise | ITB No.

DESCRIPTION COPIODSWD009 Lo ErerPrise [ITB No.
DATE - 03 January 2020

TIME 11:00 AM - -
VENUE . OUS-DRMG Conference Room, Room 202, Directors. Dormitory
PARTICIPANTS :  BAC, BAC Secretariat, ICTMS, FIS, / PMS, Prospective Bidders

l AGENDA I

Call to Order

A. Introduce the members of the BAC, the BAC Secretariat, and other DSWD
Personnel present.

B. Acknowledge the presence of all interested bidders who are in attendance.

C. Inform the bidders that questions will be entertained after the reading of the Rules
Specified in the Bidding Documents.

Procurement Guidelines

A. The procurement procedure for the “Subscription to IT Helpdesk System for
DSWD Enterprise” is Competitive Bidding pursuant to the provisions of Republic
Act No. 9184 (RA 9184) and its revised 2016 Implementing Rules and Regulations
(IRR), otherwise known as the “‘Government Procurement Reform Act” (GPRA).

B. All bids will be opened, read aloud, and recorded at the time of the bid opening.
Late bids will be marked “Late” and will be returned unopened to the bidder.
No award shall be made during the bid opening. During the bid opening, the Bids
and Awards Committee (BAC) will conduct a preliminary examination of the bid
proposals submitted to determine its completeness, check if the required bid
security has been posted, and that the documents have been properly signed and
are generally in order.

C. Deviations
Bidders are not allowed to deviate from any of the eligibility, technical and financial
specifications specified in the bidding documents. Bids exhibiting non-compliance
with the specifications shall be disqualified.

D. Evaluation and Comparison of Bids

The Procuring Entity will evaluate and compare bids, which have been determined
to be responsive during the preliminary examination.
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The Bidding Documents shall be discussed by the Head of the BAC Secretariat,
particularly the following issues:

A. Eligibility and Technical Component

All the required Eligibility and Technical Documents listed on the Instructions to
Bidders (ITB) and the Bid Data Sheet (BDS) shall be submitted following such
order. Those documents shall be the basis of the preliminary examination of bids.

B. Financial Component

All the required Financial Documents listed in the ITB and BDS shall be submitted,
following such order. Those documents will be the basis of the Preliminary
Examination of the Financial Proposal during the bid opening.

C. Preliminary Examination

The BAC shall open the Eligibility and Technical Component (first envelope)
and check the submitted eligibility and technical documents for each bidder against
a checklist of required eligibility and technical documents to ascertain if they are all
present, using non-discretionary “pass/fail” criteria. In case one or more of the
required documents is missing, the BAC shall declare the eligibility and technical
requirement concerned as “failed” and immediately return to the bidder concerned
its Financial Component (second envelope). Otherwise, the BAC shall declare the
said eligibility requirements as “passed”.

Upon completion of the preliminary examination of the Eligibility and Technical
component, the BAC shall subsequently open the Financial Component (second
envelope) and check against a checklist of required financial documents to
ascertain if they are all present using a non-discretionary “pass/fail” criteria. In
case one or more of the financial documents required are missing and/or if the
submitted total bid price exceeds the Approved Budget for the Contract (ABC), the
BAC shall declare the bid concerned as “failed”.

D. Bid Security

Each bidder shall furnish a Bid Security as part of its Bid. The Bid Security shall be
in any of the form prescribed on the ITB.

E. Bid Validity Period

Bids shall be valid for one hundred twenty (120) calendar days from the date of
the opening of bids.

F. Evaluation and Award

The BAC or the designated Technical Working Group (TWG) will conduct a
detailed evaluation and comparison of all bids declared “passed”, using non-
discretionary criteria. Those who complied with the criteria prescribed in the bidding
documents will be ranked in ascending order of their total calculated bid prices, as
evaluated and corrected for computational errors, discounts and other
modifications to determine the Lowest Calculated Bid (LCB).
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G. Post-Qualification

After determining the Lowest Calculated Bid (LCB) or Single Calculated Bid
(SCB), as the case maybe, the BAC shall conduct post-qualification to verify,
validate, and ascertain all statements made and documents submitted by the
bidder with the LCB/SCB, using non-discretionary criteria. If the BAC determines
that the bidder with the LCB/SCB passes all the criteria for post-qualification, it
shall declare the said bidder as the Lowest Calculated and Responsive Bid
(LCRB) or Single Calculated and Responsive Bid (SCRB) and award the
contract to the said bidder.

Open Forum

Any clarifications, issues or concerns that are not found in the bid documents will be
announced in writing through Supplemental/Bid Bulletin.

Adjournment
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INVITATION TO BID FOR

SUBSCRIPTION TO IT HELPDESK SYSTEM

FOR DSWD ENTERPRISE
— ITB No. GOP/20-DSWD-009 —
(PRN0.2019111812)

The Department of Social Welfare and Development (DSWD), through the DSWD
Funds, intends to apply the sum of Six Million Pesos (PHP 6,000,000.00), being the
Approved Budget for the Contract (ABC) to payments under the contract for the
Subscription to IT Helpdesk System for DSWD Enterprise. Bids received in
excess of the ABC shall be automatically rejected at bid opening.

The DSWD now invites registered Philippine Government Electronic Procurement
System (PhilGEPS) service providers to bid for the Subscription to IT Helpdesk
System for DSWD Enterprise. Delivery of Goods and Services shall be in accordance
with Section VI. Schedule of Requirements. Bidders should have completed, within
five (5) years from the date of submission and receipt of bids, a contract similar to
the Project. The description of an eligible bidder is contained in the Bidding
Documents, particularly, in Section II. Instructions to Bidders.

Bidding will be conducted through open competitive bidding procedures using a non-
discretionary “pass/fail” criterion as specified in the 2016 Revised Implementing Rules
and Regulations (IRR) of Republic Act (RA) 9184, otherwise known as the
“Government Procurement Reform Act”,

Bidding is restricted to Filipino citizens/sole proprietorships, partnerships, or
organizations with at least sixty percent (60%) interest or outstanding capital stock
belonging to citizens of the Philippines, and to citizens or organizations of a country the
laws or regulations of which grant similar rights or privileges to Filipino citizens,
pursuant to RA 5183.

Interested bidders may obtain further information from DSWD Bids and Awards
Committee (BAC) Secretariat and inspect the Bidding Documents at the address
given below from Monday to Friday at 08:00 AM to 05:00 PM.

A complete set of Bidding Documents may be purchased by interested Bidders on
26 December 2019 to 15 January 2020 from the address below and upon payment of a
nonrefundable fee for the Bidding Documents in the amount of Seven Thousand Five
Hundred Pesos (PHP 7,500.00).

It may also be downloaded free of charge from the website of the PhilGEPS and the
website of the Procuring Entity, provided that Bidders shall pay the nonrefundable fee
for the Bidding Documents not later than the submission of their bids.

DSW3 Central Office, IBF Road, Bawsar Pambansa Complex. Constimtion Hills, Quezon Ciiy, Plilippines 1126

Ema’l: osee@dswd.gov.oh Telefax: (63)
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The DSWD will hold a Pre-Bid Conference on 03 January 2020, 11:00 AM, at the
Office of the Undersecretary for Disaster Response Management Group (OUS-
DRMG) Conference Room, Room 202, Directors Dormitory, DSWD Central
Office, IBP Road, Constitution Hills, Quezon City which shall be open to all
interested parties.

Bids must be delivered to the address below on or before 15 January 2020, 09:00 AM,
All Bids must be accompanied by a bid security in any of the acceptable forms and in
the amount stated in ITB Clause 18.

Bid opening shall be on 15 January 2019, 11:00 AM, at the Office of the
Undersecretary for. Disaster - Response Management Group (OUS-DRMG)
Conference Room, Room 202, Directors Dormitory, DSWD Central Office, IBP
Road, Constitution Hills, Quezon City. Bids will be opened in the presence of the
Bidders’ representatives who choose to attend. Late bids shall not be accepted.

To facilitate the immediate implementation of the procurement of this Project, the
DSWD shall proceed with the conduct of Early Procurement Activities (EPA),
pursuant to Section 7.6 (as amended') of the 2016 Revised IRR of RA 9184, Section
19 of the General Provisions of the FY 2020 National Expenditure Program (NEP)
and Government Procurement Policy Board (GPPB) Resolution No. 14-2019 dated
17 July 2019.

The DSWD reserves the right to reject any and all bids, declare a failure of bidding, or
not award the contract at any time prior to contract award in accordance with Section
41 of RA 9184 and its 2016 Revised IRR, without thereby incurring any liability to
the affected bidder or bidders.

For further information, please refer to:

THE CHAIRPERSON

DSWD Bids and Awards Committee

c/o0 BAC Secretariat

Ground Floor, DSWD Central Office

IBP Road, Constitution Hills, Quezon City

Fax No. (02) 931-6139

Telephone Nos. (02) 931-8101 to 07 Local 122 or 124

A
94
Ite. —
FELICISIMO C. BEDIONGAN
Une g-rse'g‘lf/utary\' ind
Chairperson, Bids-aiid Awdrds Committee

—

GPPB Resolution No. 14-2019 dated 17 Julv 2019



Section VI. Schedule of Requirements

Subscription of IT Helpdesk system for DSWD Enterprise

Particulars

Q’uantih’ S_cfviceam_l Support Coverage |
IT Helpdesk System  One o) Lot | Twelve (12) months subscription %
Timelines/Schedule of Deliverables:
Project Description Work Tasks Calen‘dar
Days
i A. Implementation Period ; 60
| Workshop

! Project Management and

; | Understanding User Stories
(Includes review of current 1ssues)

Busmess process mapping and alignment

_ 1

. : 8
Business Systems Analysis -~ o -
; Busmess requirement definition and
: acceptance
Reports and analytlcs conﬁguratlon
Software Requlrements " Translatlon of business requirements and 5
' Specifications ~ rules to technical configurations
Software Architecture and - Design specifications and overall 5
. Design - architecture
' Settings and configuration check for three
’ (3) servers
' Global settmgs
) ) | Data rnlgratlon
i Configuration and Buildup e 25

Quality Test, Errors and
Fixes

Templates des1gn

Business rules conﬁguratlon

Creatlon of user account ahgned to domam
users forrnat

| Preparatlon of test plan
Performance and Integratlon Test
Func’uonal testing

- Re-configuration and alignment

wn
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User Acceptance Test

§ Release Management

|

: B. Software Subscription: Ticketing System

- s

Terms of Payment:

¢ One-time payment which shall be made within fifteen (15) to thirty (30) calendar days
upon successful installation and testing, End-user acceptance and completion of all

PeE— A AR

! . . .
. Functional test with key business users

| Training
:

H
i

A. Resolvers
B. Administration

Documentation

supporting documents (e.g. inspection reports, delivery receipts, etc.)

Delivery Site*:

DSWD Central Office

c¢/o Procurement Management Service- Contract Monitoring Division

DSWD Central Office

IBP Road, Batasan Complex, Constitution Hills, Quezon City

* in coordination with ICTMS

Name of Bidder:

12 months

Name of Authorized Representative:

Signature of Authorized Representative:

Date:




Technical Specifications

= § DSWD Specifications

"B_itdde__j‘r-’sl :S-pgci_ﬁlcatipﬁs""

Subscriptio

Enterprise

I Scope of Work

" 1. Services/ Responsibilities of the Service
Provider

1.1. The service provider must conduct Gap
Analysis  and  Process Alignment
Installation and System Deployment.

1.2. The service provider must facilitate System
Configuration.

1.3. The service provider must conduct System
Tuning and User Acceptance Testing.

1.4. The service provider must provide Project
Documentation.

1.5. The service provider must allot one )]
man-day On-site Administrator’s Training
per site.

1.6. The service providef must have after sales
8x5 phone, email, YM technical support.

1.7. The service provider must conduct periodic
review of the system updates at least twice
per quarter to ensure that the standard
operating procedures are being sustained/
met.

n of IT Helpdesk System for DSWD

Bran.d:__-:b;’_ ™
Detailed Specifications:

7 IMPORTANT NOTE: Detailed specifications must be provided. Statements of “Comply” or “Not Comply”
must be supported by evidence in a Bidders Bid and cross-referenced to that evidence. Evidence shall be in the
Jorm of manufacturer’s un-amended sales literature, unconditional statements of specification and compliance
issued by the manufacturer, samples, independent test data etc., as appropriate. A Statement that is not
supported by evidence or is subsequently found to be contradicted by the evidence presented will render the Bid
under evaluation liable for rejection. 4 statement either in the Bidders statement of compliance or the
supporting evidence that is found 1o be false either during Bid evaluation, post-qualification or the execution of
the Contract may be regarded as Jraudiilent and render the Bidder or supplier liable for prosecution subject 1o

the provisions of ITB Clause 3. 1(a)fi) and/or GCC Clause 2. f(a)(ii).

Iy
[
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1.8. The service provider must provide ITIL
certified support staff to the DSWD within
the contract coverage.

1.9. The service provider must provide ITIL
Foundation training with certification to at
least 15 staff.

1.10. Must be able to submit an ICT Helpdesk
Policy for DSWD within the 12-months
contract. The policy should include
the DSWD ICT Service SLA. This policy
shall be the basis on SLA reference and
implementation.

1.11. Must have a IT Helpdesk Certification for
technicians and administrator at least 3 |
administrators.

1.12. Will be deployed in Central Office and
DSWD Field Offices.

2. Detailed Technical Specifications

2.1. General Requirement

2.1.1. Supply of IT Help Desk System for
150 Technicians (5000 Nodes)

2.1.2. Should be a turnkey solution

2.1.3. The system must support the |
following ITIL V3 Standards:

- Incident Management

- Request  Fulfillment  (Service
Catalog)

- Problem Management

- Change Management

- Project Management

2.1.4. Complies with PinkVerify’s ITSM
tool suite assessment at least on
Incident ~ Management, Request
fulfillment and Change Management

N
~1
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2.1.7.

2.1.8.

. Single package/ installation for

Incident ~ Management, Request
Fulfillment  (service Catalog),
Problem  Management, Change
Management, CMDB, Asset
Management, and Project
Management '

. Multi-site Architecture

Should have a web client, android
app, and iOS application for
requesters for technicians to increase
responsiveness and efficiency by
allowing them to manage IT tickets
anywhere

Should be an installed-based
application (On Premise)

2.2. General Features

2.2.1.

2.2.2.

2.23.

2.24.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

Integrated with Windows Active
Directory to secured authentication

Easy web based access for requesters
and technicians

Able to convert emails into a request
Able to create requests via API

Technician calendar view for service
availability

Email commands to create, edit, or
close tickets on the move with
predefined email commands

Filters for email spams and |
notifications

Chat Functionality and able to log
and assign request, from chat

window

Scheduling or request

2.2.10.Scheduled Data archiving
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2.2.11.Data archiving (on demand and
scheduled) to archive the old, unused
data to improve IT help desk
performance to easily search, access,
and export archived data at any time

2.2.12.Rules upon form loading, field
changes and form submission

2.2.13. Automatic ticket dispatch/
assignment features to auto-assign
tickets and able to implement round
robin or load balancing method to
cover every ticket

2.2.14.Configurable business rules to
organize incoming requests (via web
form and email) and deliver them to
groups, assign their status, and more
to simplify the incident workflow

2.2.15.Link associated and merge related
requests

2.2.16.Support for Inline Images

2.2.17.Convert incident to service request
and vice versa

2.2.18.Helpdesk notifications to alert IT
technicians when tickets are created
or assigned and keep the end users
informed every step of the way with
email and option for SMS
notifications. Must also have
capability to create templates for
email notifications to reduce manual
efforts.

2.2.19.Requests and tasks view in a single
pane

2.2.20.Should have User survey features to
gather end-user feedback with the
built-in survey. Must have capability
to customize questions to measure
the IT support team's responsiveness.




2.3. Service Level Management

2.3.1.
2.3.2.

2.3.3.

Response and resolution SLA
management

Configure  different levels of
escalations

Proactive and reactive automation of
escalations

2.4. Incident Management

24.1.

2.4.2,

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.09.

Create tickets via email, phone calls,
and a web-based self-service portal.
Automatically convert emails to
tickets.

Request Categorization
Configurable Request status

Request priority Matrix

Request On-hold scheduler

Create multiple dependent tasks or in
parallel with-in a request with

specific technician assignments

Manage, edit, assign, and close
requests as technician or as a group

Requests closing rules
Configurable response and

resolution SLAs with defined
escalation paths

2.5. Service Catalog

2.5.1.

2.5.2.

2.5.3.

Provision to showcase offered
services of IT Department to end-
users

Provide service request templates

Pre-configured workflow  and
automations




2.5.4. Multi-stage approvals

2.5.5. Organizational roles for request.
approvals

2.5.6. Service Level Agreement
2.5.7. Create multiple dependent tasks or in
parallel with-in a request with

specific technician assignments

2.5.8. Restrict service template access
based on user groups .

2.6. Problem Management

2.6.1. Able to convert Incident request to a
problem request

2.6.2. File a new problem or associate
multiple incidents to a problem

2.6.3. Document symptoms and analyze
the impact of problems to mitigate |
risk

2.6.4. Diagnose related incidents and find
the root cause

2.6.5. Prevent future incidents with
detailed incident trend reports

2.6.6. Define work around and solutions
2.6.7. Mark a problem as a known error

2.6.8. Close all the associated incidents
when closing a problem

2.7. Change Management

2.7.1. Streamline planning, approval, and
implementation with the use of
customizable change workflows

2.7.2. Make a detailed change plan and risk |
estimation

2.7.3. Service level agreements for a
_ changerequest




2.7.4.

2.7.5.

2.7.6.

2.7.7.

2.7.8.
2.8. Project Management

2.8.1.

2.8.2.
2.8.3.
2.8.4.

2.8.5.

2.8.6.

2.8.7.

2.8.8.

2.9. Self Service Portal

2.9.1.

Get recommendations from members
of change advisory board (CAB)

Customizable change stages with
closure rules

Get access to change calendar

Set privileges to users over a change
through change roles

Associate Problem to a Change

Able to create projects milestones,
tasks, manage resources, and track
progress

Timesheet Management
Effort Estimation
Create custom project templates

Timesheet management and Gantt
View

Export Gantt view, project overview
map and task dependency map as
PDF

Capability to create request and can
be associated to Change
Management changes to fine-tune
overall IT service delivery .

Manage user privileges through
project roles

Easy request creation, keep end users
informed on ticket progress and
approvals

. Self-service portal included with the

help desk




2.9.3. Create new incidents and service
requests

2.9.4. Enable users to search knowledge-
based articles

2.9.5. Access frequently asked questions

2.9.6. Access to view published company-
wide announcements

2.9.7. Customizable portal usage section

2.9.8. User-level request editing
permission

2.99. Publish - company-wide
announcements of outages or IT
rollouts

2.10. Knowledge Management

2.10.1.Empower end users to solve repeat
incidents with a knowledge base to
deflect tickets from the IT help desk

2.10.2.Must have features to narrow the
search using keywords and topics

2.10.3. Approval for newly added solution

2.10.4. Automatically suggest knowledge
base articles to the users

2.10.5. Display the most recent approvers
2.11. Asset Management

2.11.1.Agent based and agent less asset
discovery

2.11.2.Scan assets distributed across
multiple remote network sites and
able to use scan scripts for isolated
locations

2.11.3.Remote control tools or integration
with remote control tools for
effective desktop troubleshooting
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2.11.4.1T hardware and software inventory
in one pace

2.11.5.Software license and agreement
management

2.11.6. Software compliance
2.11.7.Software metering to eliminate
errors, identify and eliminate unused

software

2.11.8.Integration with purchase, assets and
vendors

2.11.9.Should have IT asset inventory
management to  discover and |
maintain the IT asset inventory with
efficient auto-discovery

2.11.10. Barcode Scanning and creation

2.11.11. Configure asset depreciation

2.11.12. Asset warranty expiry notification

2.12. CMDB

2.12.1. Track and manage all configuration
items and map their relationships
and dependencies

2.12.2. Integration with incident, problem
and change management

2.12.3. Attach documents for Cls

2.13. Purchase and Contract Management
2.13.1. Manage purchase requests and
order for IT assets and software
products

2.13.2. Integration with purchase, assets
and vendors

2.13.3. Multi-stage approvals

2.13.4. Configure approval limit (cost) for
approvers l
i




2.13.5. Manage warranties and other

contracts with different vendors and
track IT hardware and software
confracts to improve compliance,
associate  assets, and receive
proactive notifications for contract
expirations

2.13.6. Add information and attach
documents related to contracts

2.13.7. Associate contracts to assets

2.13.8. Bulk import of existing contracts
from XLS file

2.14. Reporting and Dashboard

2.14.1. Customizable  dashboard  with
access permission

2.14.2. 150+ Pre-built Standard Helpdesk
reports pertaining to various IT help
desk modules including requests,
problems, changes, assets, surveys,
contracts, and purchase
management

2.14.3. built-in, custom, query, and flash
reports

2.14.4. Export reports into csv, xls, html
and pdf formats

2.15. Integration

2.15.1. Interface to integrate with external
data

2.15.2. Email Integration
2.15.3. Active Directory

2.154. Add links to  access to
online/custom applications

2.15.5. API Integration

2.15.6. Ready integration with NPM and
APM for auto creation of request




2.15.7. Ready integration with Desktop
Patch  Management,  Software
Installation, and Configuration

2.15.8. Integration with SMS

2.15.9. Ready integration with Business
Analytics reporting

2.15.10. Ready to Integrate with Microsoft
Actionable Messages

2.15.11. Ready for SCCM integration
II. Transfer of Technology

Training / technology transfer relative to the use
of the IT Service Management Software and the
integration process to at least Twenty-Five (25)
participants inclusive of board and lodging.

III. Qualifications of the Service Provider

1. The Service Provider should have at least five (5)
years of experience in deploying network and
application monitoring system.

2.The Service Provider should have at least (3)
successful system deployments with a proof of
satisfactory from its clients.

3.The Service Provider should have certified
specialists to perform the professional
implementation requirements on-site.

- _

Name of Bidder:

Name of Authorized Representative:
Signature of Authorized Representative:

Date:

76




BLOZ ADN 90/ 40 AT | £000-49-0350VT

ciol

[l vz1-1zL 907 yd-Ao8-pmsp@eldedany 4 Jele}a109g Ovg BlOJeS) '3 euliey sy| ¢l
" ¥Zl- Ll 007 yd-AoS'pmsp@.feinsesam N JelE}I08S OVY Ar BIOJBD A WM IN| 2l
B ¥Zl- 1) 007 yd'Ao3pmsp@.fjease|jiaw.i N JelE}RI08S OV U [esuelIA N uowey N[ Ll
J ¥2Z1- 121 007 yd-Ao8' pmsp@eusediedc 4 jelelaloss Jvg BUIEDIY "D BAIIO ‘SN ol
it yZl- 1Z) 007 yd-ro8-pmsp@opndeey B SNd opnby 'y ajsuoiuy euuey Any 6
(Jsqwiay Jeuoisincld DVE) 8
- . m H Hi
;%\ yd-ao8-pmsp@8oAngnquefe N SLOI BoANGNQUIY [ MEIPUY I
. . (Jequey srewsaly ovg)|  Z
d-ao8
\\ yd'Ao8-pmsp@euauilew W SINLOI eySULY P 1)
g (Joquispy Jeinbey Ova) 9
da08 dd
.\\\ yd-r03'pmsp@opentidda N GNTEN OpeAg "d [SnUBWIWS “IIg
. d'noS- (Jaquisy sjeuss)y Ova) g
A yd-AoS-pmsp@oejwnpq| 4 SIS oBIWING g 2USJ] I
- (Jsquiapy Jejnbey Ova) v
d'A08
yd'A08 pmsp@0s0||0szd 4 sdv 050]j0S "7 BuUNSaWIT i
g (Jsquisy srewsyy Ovg) €
d'nog
yd'Ao8 pmsp@pe|ejedewiuu N g0SsSvo PElE[EoBI I\ [9ON 03y
e (Jequisy JeinBay Ovg) 4
d'nog fedos
\@wﬁw\\ 4o roF pusp@aledos W dsISNo ofEg 'O Uolo oUoxl Soam
o (uosiaduieyn ovg) b
d'no8 3 .
‘%\ yd-aoS-pmsp@uesuoipngdy N 9WYAsSNO ueBUOIPNG ‘D OWISIIE 288
ANLYNOIS "ON LOVLNOD 1IVING X3s 391440 ANVYN "ON

133HS FONVAN3LLY

An9 uozenp ‘s||IH ueseleg ‘peoy dg| ‘90 |BNUSD AMSA ‘A10)unog S1030311Q ‘Z0Z WOOY ‘DWNA-SNO
NV 00:11 e 020Z Atenuer ¢o
(600-AMSA-02/dOD "ON 911

ISIdYILNI AMSA HO4 INILSAS ¥S3AdTIH 1l OL NOILdIYOSans

dON3434NOD AIg-3dd

e sty

g1 T

610Z AON 90 / L0 A3 | £000-49-5350V8

6107 4O SAIMAS ‘901G ANV 162€ "SON ¥IAHO TVIDAdS

J3LLININOD SAQYVMY ANV sald

W g dHERRGE LT

LB DG 0, O anesg

aMsSa &




6402 AON 90/ 10 A | £000-49-03S0VE

gioe

ot

6¢

8¢

YA

9¢

Ge

143

€L

A

L€

0¢c

6¢

8¢

/ 1T

L/ , 9
Y W s T My Tuvo( | gz
7 2 W S UE7] NNIAN ) L34 007) v
P 2 A SWID\ Oug ool ‘(N IR -5 €C
vZ1- 121 007 yd-Ao8 pmsp@ainiuaneuang| N Jeuela108s Jveg eJnjusAeusNg "D 92UBINOT "IN zz

vel- Lgl 007 Yd-A03'pmsp@osuoy|eqy E Jeuelai09g Ovd osuoyly ‘g seuidiji{ ‘s|y 4

vZi- 121 007 yd-A03'pmsp@asjed W JELERI03S DY 9397 'V 3duld N 0T

~ ¥ZL- Lzl 007 yd-ro3-pmsp@sauialeds N jeuela10eg Ovg seuka "y Youjed uus|o I\ 6l
iﬁx ¥Zl- 1LZ) 007 yd-A08 pmsp@ouinbepuw 4 1B1IBISI09S JVY ouinby ‘q uspiepy si| 81
vZl- LZ) 007 yd-A03'pmsp@sajepapep E jeleR109s Qg ssjepeq v UAjiueq s\ Ll

/ vZl- 121 907 yd-A03"pmsp @1angeps| E jeuelaioes Qvg jenqeq 'S 1Aznq sy 9l
aﬂmNNJ vCi- 1Zl 00T Yd'A03 pMsp@ueqaIS3q W Jelela109g Oy ueqels3 ‘g sesiwey JN| Sl
) ¥Zl- 121 007 yd-A03 pmsp@Xxijajewipoe N jeuelsioes Jvd xygjewlq ‘0 Aely JN 142
FANLYNOIS "'ON LOVINOD TIVING X3as 301440 JINVYN "ON

133HS IONVAN3LLYV




6LO0Z AON 90/ L0 AFH | E000-49-03SDVE

Lol

(o]
(o]

(o2}
-—

[ee]
-~

N~
-

(o]
—

w
—

~r
-—

[sp]
-—

N
-—

-~
~—

Q
—

()]

“ LA __
28508 ELNL) | S0 ~el U BPET 2005000 3ill] W v A 27304 9f o9 Nl

'ON LOVINOD TIVIAT X3s ‘391440 JNVN

TN (W0 [© |~ [0

o
Z

133HS IONVANTLLY Sy3aaig

A319 uozanp ‘si|iH uesejeg ‘peoy dgl ‘9IYIO [eNUSD AMSA ‘Aojwioq S1030941d ‘Z0Z WOOY ‘OWHA-SNO
NV 00:11 3e 0202 Asenuer go
(600-OMSQ-02/dOD "ON g1l)
ASIAdYILINT AMSQA 804 WILSAS MS3AdT3H 11 OL NOILHINOSENS

dON3434NOD AIg-3dd

SRS B DU S8 A 1 0K 0 oBapaned a0

6102 AON 90 / 10 AT | £000-49-0350VE

6102 40 SRS "90+S ANV L6Z€ "SON HIAYUO TWIDAdS
J3LLININOD SAUVMY ANV Saig ngwn “BJ




